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Education

PhD, Georgia State University, 1994.

Major: Decision Sciences

Supporting Area of Emphasis: Real Estate

Dissertation Title: A Test of the Construct Validity of EREIT's as an Operationalization of the Construct Real Estate Returns.
MBA, Georgia State University, 1985.

BA, Business Administration, University of South Florida, 1982.

Research Areas

Forecasting, Business Analytics & Tourism
Teaching Area, Georgia Southern
Business Analytics
Awards and Honors

Distinguished Research Award, Allied Academies, (2013).

William A. Freeman Professor of the Year, COBA, Georgia Southern University, (2006).

Distinguished Research Award, Allied Academies, (2006).

Distinguished Research Award, Allied Academies, (2005a).

Distinguished Research Award, Allied Academies, (2005b).

Beta Gamma Sigma, Georgia Southern University, (2004).

Best Paper in Track, SE InfORMS, (2002).

Elected Faculty Member, Delta Mu Delta, (1998).

IHL Phil Harden Award, Mississippi IHL, (1997).

Teaching Excellence Award, Georgia State University, (1993).

Alpha Iota Delta, Decision Sciences Institute, (1991).

Professional Positions

Academic

Professor, Georgia Southern University, (2010-Present).

Associate Professor, Georgia Southern University, (2004 – 2010).


Assistant Professor, Georgia Southern University, (2000 –2004).

Associate Professor, Delta State University. (1996 - 2000).

Assistant Professor, Dakota State University. (1995 - 1996).

Instructor, Georgia State University. (1993 - 1995).

Teaching Assistant, Georgia State University, (1991-1993)

Professional

A.V.P. Underwriting, Heller Financial, Atlanta, GA. (1989 - 1991).


-Investment Banking $25M-300M range
V.P. Operations, Financial Services Corp., Atlanta, GA. (1985 - 1989).

-Real Estate Syndication (limited partnerships) and Management
Licensures and Certifications

Series 7 & 63 Security Licensures, Financial Services Corp. (1985 - 1991).

Tournament Director, United States Chess Federation. (2005 - Present)

Professional Memberships

INFORMS, (2000 – 2004, 2015, 2019).

Decision Sciences Institute, (1994 - 2005).

Academy of Management Information and Decision Sciences (Formerly, Academy of Information & Management Sciences), (2004 - 2018).

Academy for Studies in International Business (2011 – 2018).

Academy of Educational Leadership (2015).
Academy of Accounting and Financial Studies, (2004 - 2018).

Centre International de Recherches et d'Etudes Touristiques (CIRET), (2008 - Present).

Academy of Strategic Management, (2005 - 2008).

Academy of Governmental & Not for Profit Issues, (2005 - 2006).

Academy of Marketing Studies, (2004 - 2005).

Academy of Commercial Banking and Finance, (2003 - 2005).

TEACHING

Teaching Experience

Georgia Southern University

BUSA 3131, Foundations of Business Analytics I
BUSA 3132, Foundations of Business Analytics II
BUSA 4133, Predictive Analytics
BUSA 4830, Directed Study in International Business (Spain)
MGNT 6330, Business Statistics (MBA)
BUSA 7030, Directed Study in International Business (MBA, Spain)
MGNT 7331, Business Analytics (MBA)
RESEARCH

Refereed Journal Articles
Peer-Reviewed

Moss, Steven, Kathleen Gruben & Janet Moss. (2018), An Empirical Test of the Olympic Tourism Legacy, Journal of Policy Research in Tourism, Leisure and Events DOI: 10.1080/19407963.2017.1418750
Steven E. Moss, Charles Ryan & Janet Moss. (2016), Airline Quality, Load Factors and Performance, Journal of Management Information and Decision Sciences, Vol. 19 No. 1 pp. 68-85. ISSN: 1524-7252 
Ryan, Charles, Steven E. Moss & Janet Moss. (2015), Attacking Classroom Apathy, Academy of Educational Leadership Journal, ISSN: 1095-6328
Moss, Steven, Kathleen Gruben & Janet Moss. (2014), International Tourism and the Olympics: The Legacy Effect, Journal of International Business Research. Vol. 13. No. 1 pp.71-90. ISSN: 1544-0222
Ryan, Charles, Steven E. Moss & Blake K. Norman. (2013), Towards Strategic Supply Chain Alignment: The Four-Dimension Plane, Business Journal for Entrepreneurs Vol. 2013, September 15.
Moss, Steven, Jun Liu & Janet Moss. (2013), Issues in Forecasting International Tourist Travel, Academy of Information and Management Sciences Journal, Vol. 16 No. 2, pp. 15-30. ISSN: 1524-7252
 

Gruben, K., Steven Moss & Janet Moss. (2012), Do the Olympics Create Sustained Increases In International Tourism? Journal of International Business Research, Vol. 11 No. 1, pp. 135-150. ISSN: 1544-0222
 

Ryan, Charles & Steven Moss. (2012), At the intersection of operations management, process selection, and supply chain: A strategic implementation approach, Business Journal for Entrepreneurs, Vol. 2012 Issue 1. 
 
Liu, Jun, Steven Moss & Jonathan Zhang. (2011), The Life Cycle of a Pandemic Crisis: SARS Impact on Air Travel. Journal of International Business Research, (2nd Quarter/Spring) Vol. 10 No. 2, pp 63-78. ISSN: 1544-0222
Ryan, Charles & Steven Moss (2010), Assessment Needn’t Be A four-letter Word: Attacking the Five Assassins with Classical Quality Management Theory, Global Education Journal, Vol. 1.

 

Moss, S. E., Ryan, C., Moss, J. (2008). The Impact of Hurricane Katrina on Mississippi's Casino Industry. Academy of Strategic Management Journal, 7(Special Issue), 17-30. 
Moss, S. E., Ryan, C., Moss, J. (2008). The Life Cycle of a Terrorism Crisis: Impact on Tourist Travel. Tourism Analysis, 13(1), 33-43. ISSN: 1083-5423
Moss, S. E., Ryan, C., Moss, J. (2007). Taxes, Terrorism & Tourism: Towards A Global Model of Situational Choice. Academy of Accounting and Financial Studies Journal: Special Issue: Governmental and Not for Profit Issues, 11(Special Issue), 13-26. ISSN: 1096-3685
Moss, S. E., Zhang, X. J., Barth, M. M. (2007). Modeling the Academic Publication Pipeline. Academy of Information and Management Sciences Journal, 10(1), 75-92. ISSN: 1524-7252
Ryan, C., Moss, S. E., (2006). Quality Management in the University Business School: Towards CQM. Global Education Journal, 2006(3).

Moss, S. E., Barilla, A., Moss, J. (2005). Forecasting Key Strategic Variables in the Casino Tourism Industry. Academy of Information and Management Sciences Journal, 8(2), 37-55. ISSN: 1524-7252
Ryan, C., Moss, S. E. (2005). Quality Management and Performance: Keys for the Manufacturing Entrepreneur. Business Journal for Entrepreneurs, 4, 1-14. 
Ryan, C., Moss, S. E. (2005). Total Quality Management Implementation: The "Core" Strategy. Academy of Strategic Management Journal, 4, 61-75. 
Moss, S. E., Williams, S. R., Dyer, J. N., Laposa, S. (2004). Portfolio Value Estimates for CMBS using Mass Appraisals and Portfolio Confidence Intervals. Journal of Commercial Banking and Finance, 3(1), 57-65. 
Moss, S. E., Ryan, C., Parker, D. (2004). The Effects of 911 on Casino Revenues: A Comparison of Mississippi and Las Vegas. Academy of Marketing Studies Journal, 8(2), 33-44. 
Moss, S. E., Ryan, C., Wagoner, C. (2003). An Empirical Test of Butler's Resort Product Life Cycle: Forecasting Casino Winnings. Journal of Travel Research, 41(4), 393-399. ISSN: 00472875
Moss, S. E., Parker, D., Laposa, S. (2003). Financial Markets and Retail Construction Cycles, Journal of Commercial Banking and Finance, 2, 93-104. 
Laposa, S., Moss, S. E. (2001). Senior Housing Supply Trends & Analysis: Evidence of Non-Random Behavior. Seniors Housing & Care Journal, 9(1), 109-119, ISSN: 1941-7187.

Moss, S. E., Brame, G., Dale, C. (2000). Sequence Dependent Scheduling at Baxter International. Interfaces, 30(2), 70-81. 
Moss, S. E., Schneider, H. (1996). Do EREITs' Returns Measure Real Estate Returns?, Journal of Property Finance, 7(2), 58-74. 
Moss, S. E., Elrod, R. (1994). Adversarial Decision Making: Benefits or Losses. Omega, 22(3), 283-289. 
Editorially Reviewed

Moss, S. E. (1996). A Test of the Construct Validity of Equity Real Estate Investment Trusts' Returns as an Operationalization of the Construct "Real Estate Returns. Journal of Financial Abstracts, E-WPS97-11, 2.

Refereed Conference Proceedings

Moss, Steven, Janet Moss & Chuck Ryan, Quality in the Airline Industry, South East InfORMS, October, 2014, Myrtle Beach, SC.

Steven Moss, K. Gruben, & Janet Moss, (2013).  International Tourism and the Olympics: The Legacy Effect, Allied Academies International Conference Fall 2013, San Antonio, TX.

Moss, Steven, Jun Liu & Janet Moss, (2012). Issues in Forecasting International Tourist Travel, Allied Academies International Conference Spring 2012, New Orleans, LA.

Gruben, K., Steven Moss & Janet Moss, (2012). Do The Olympics Create Sustained Increases In International Tourism?, Allied Academies International Conference Spring 2012, New Orleans, LA.

Liu, Jun, Steven Moss & Jonathan Zhang, (2010). The Life Cycle of a Pandemic Crisis: SARS Impact on Air Travel. Allied Academies International Conference Spring 2010, New Orleans, LA.
Moss, S. E., Ryan, C., Moss, J. (2007). The Impact of Hurricane Katrina on Mississippi's Casino Industry (pp. 1). Candler, NC: Academy of Governmental and Not For Profit Issues. 

Moss, S. E., Moss, J. (2006). The Life Cycle of a Terrorism Crisis: Impact on Tourist Travel. Allied Academies, Reno, NV, 

Moss, S. E., Zhang, X. J., & M. Barth (2006). Modeling the Academic Publication Pipeline (pp. 1). Allied Academies.

Moss, S. E., Ryan, C., & J. Moss (2005). Taxes, Terrorism and Tourism: A Global Model of Situational Choice. (pp. 1). Allied Academies.

Moss, S. E., Barilla, A., & J. Moss (2005). Forecasting Key Strategic Variables in the Casino Tourism Industry (pp. 25). Allied Academies.

Moss, S. E., Moss, J., &C.  Korn (2005). Interventions in Tourism Markets. Allied Academies.

Ryan, C. & S. Moss (2004). Implementing TQM. SE InfORMS.

Moss, S. E., Ryan, C. & D. Parker (2003). The Effects of 911 on Casino Revenues; A Comparison of Mississippi and Las Vegas. The Effects of 911 on Casino Revenues: A Preliminary Investigation. SE InfORMS.

Moss, S. E., Parker, D. & S. Laposa (2002). Estimating Cycles and Variables Influencing Cycles Using Cross-Sectional Time Series Regression. Decision Science Institute.

Moss, S. E., Williams, S. R. & J. Dyer (2002). Portfolio Value Estimates for CMBS using Mass Appraisals and Portfolio Confidence Intervals. SE InfORMS.

Moss, S. E., Laposa, S. & J. Moss (2001). Using Panel Data to Show Evidence of Convergent Retail Construction Cycles" (pp. 758-760). Decision Science Institute.

Ryan, C., Deane, R. & S. Moss (2000). "Quality Management Intensity and Firm Performance: A Longitudinal Investigation" (pp. 1345-1347). Decision Science Institute.

Moss, S. E., Wagoner, C. & C. Ryan  (1999). "Forecasting Casino Winnings" (pp. 986-988). Decision Science Institute.

Aase, G., Moss, S. E. & G. Brame (1998). "An Application of U-Shaped Lines with Parallel Work Stations" (pp. 1403-1405). Decision Science Institute.

Moss, S. E. & C. Wagoner (1998). "The Mississippi River Boat Gambler: A Descriptive Analysis" (pp. 1099-1101). Decision Science Institute.

Moss, S. E., Dale, C. & G. Brame (1997). "Production Sequencing: An Empirical Study in the Pharmaceuticals Industry". Decision Science Institute.

Other Publications

Moss, S. E. (2006). Sequence Dependent Scheduling at Baxter International (pp. 457). In Applied Decision Analysis, Winston & Albright, Mason, OH: Thomson Southwestern.

Refereed Presentations

Laposa, S., Moss, S. E. & A. Schlauch (2001). American Real Estate Society National Conference, ""Senior Housing Supply Trends & Analysis: Evidence of Non-Random Behavior 1996 to 2000"," American Real Estate Society National Conference.

Wagoner, C. & S.  Moss (1999).  Southwestern Social Science Conference, "Gaming Behavior and Monotoncity," Southwestern Social Sciences, Memphis, TN.

Laposa, S, Moss, S. E., Eppli, M., American Real Estate Society National Conference, "Retail Supply Modeling: A Panel Data Model," American Real Estate Society. (1998).

Moss, S. E. (1996). "Do EREIT's Returns Measure Real Estate Returns?" American Real Estate & Urban Economics Association ASSA, San Francisco. January.

Moss, S. E. (1995) American Real Estate Society National Conference, "A Test of the Construct Validity of EREIT's Returns as an Operationalization of the Construct R.E. Returns," American Real Estate Society, Hilton Head, SC.

Wagoner, C. & S.  Moss (1999) Missouri Valley Economics Association Conference, "Early Period Returns from Emerging Casino Markets," Missouri Valley Economics Association.

Presentations

Laposa, S., Moss, S. E. & R. White, R., American Real Estate Society National Conference, "Office Investors vs. Real Estate Cycles: Who's Buying, Selling & When?" American Real Estate Society Conference (ARES), Monterey Beach, CA. (April 3, 2003). (Invited)

Laposa, S., Moss, S. E., Assisted Living Market Research Summit, ""Modeling Senior Housing Supply Trends"," Assisted Living Market Research Summit, Philadelphia, PA. (May 2001). (Invited)

Moss, S. E. (Panelist), Decision Sciences Conference, "Industry Consulting Panel Member: Applications of Quantitative Techniques," Decision Sciences Institute. (1998). (Invited)

Laposa, S. E., Moss, S. E., FW Dodge Retail Conference, "Retail Market Segmentation and the FW Dodge Data," FW Dodge (Standard & Poors), Cape Cod, MA. (1997). (Invited)

Moss, S., Private Conference, ""(Presented a portfolio confidence interval model for CMBS)"," PriceWaterhouseCoopers Real Estate Research Group, Denver, CO. (February 2001). (Invited)

Professional Service

Associate Editor and Editorial Review Board Member, Academy of Accounting and Financial Studies Journal. (2004 - 2018).

Associate Editor and Editorial Review Board Member, Journal of Management Information and Decision Sciences. (2004 - 2018).

Reviewer, Ad Hoc Reviewer, JEFE. (2018)

Reviewer, Ad Hoc Reviewer, Decision Sciences. (2012, 2013, 2018)

Conference-Related, Allied Academies. (2006 - 2018)

Franklin Publishing, Advisory Board Member (2013) 
Session Chair, SE INFORMS, 2014

Discussant, SE INFORMS, 2014

Paper Reviewer. SE INFORMS, 2014

Reviewer, Ad Hoc Reviewer, JEFE. (2009).

Conference-Related, Decision Sciences Institute. (1997 - 2004).

Conference-Related, SE INFORMS. (2002 – 2003,).

Consulting

Research, PriceWaterhouseCoopers, Denver, CO. (1997 - 2004).

Litigation, PriceWaterhouseCoopers, Denver, CO. (1996 - 2004).

Litigation, CBIZ, Chicago, IL. (2001 - 2003).

Operations Management, Baxter Healthcare, Cleveland, MS, Detroit, MI. (1997 - 2003).

Litigation, National Institute for Trial Advocacy, Denver, CO. (1997).
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